Autumn 2010

There were proud smiles all round

as graduands, family, friends, Board
members, management and staff of Minda
came together at the BankSA marquee
on Wednesday 14 April to celebrate the
achievements of individuals who have
undertaken study with Minda at

the South Australian Learning Centre.

Media personality, Mark Aiston, presided
over the ceremony as MC where 280
graduands received certificates in the areas
of Training and Assessment, Disability Work,
Aged Care, Business Administration, Work
Preparation and Language, Literacy and
Numeracy training.

Together, we are doing it.

Following the presentation of certificates,
three staff awards were presented to recognise
those who have made an outstanding
contribution in their area.

The Rogerson Award, given to a Lifestyle
Services employee in recognition of innovation,
care of individuals and supported employees
and risk reduction, was awarded to Ivana
Sandford, Cleaning Team Leader.

Awarded to a Residential Services staff
member in recognition of their contribution
to their work area, the Dorothy Ward Award
recognises innovation, promoting positive
outcomes to individuals and risk reduction.
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From the
President

L-R: award winners Jody Martin-Rankin,
Willy Kananga, Latefee Hodge and Ivana Sandford

Cover story continued

This award, supported by the Swain family
and presented by Annette Swain, was
awarded to Jody Martin-Rankin, Manager
of Brighton West.

The Len Dyer Corporate Award was presented
to an employee from within Organisational
Development, Marketing, Property, Finance,
[T or Administration for contribution including
innovation, supporting positive outcomes for
individuals and risk reduction.

Len Dyer presented the award to the recipient,

Latefee Hodge, Finance Officer.

The award for 2010 Student of the Year was
presented to Willy Kananga. It is Minda's
belief that he was a very worthy recipient,
having not only excelled in his course but
also demonstrated a real commitment to
learning and to working in the disability sector.

He has also arguably overcome more than
the average student, having migrated to
Australia as a refugee in 2005 with his
family of seven children.

Wes Ashman, Minda Vice President, offered
his personal congratulations to all graduands
and award recipients, acknowledging the
ceremony as "recognition of the immense
potential that tertiary education has to realise
the dreams of individuals and to create a more
skilled, productive and innovative society”

Thanks to MEGT who supported the event
and to the presenters, staff and volunteers
who made the day run smoothly.

Minda heartily congratulates each graduand
and award winner on their outstanding
achievement!




Cheers to Mi

supported employees

Supported employees enjoying the morning tea

Supported employees form the core of
Minda’s Disability Enterprises network,
consistently maintaining a standard of
excellence in products and services.

To thank Minda's supported employees

for their commitment and dedication, the
management of Minda recently hosted two
morning teas in Isabel’s at Brighton.

Nearly 200 staff from various Disability
Enterprises divisions came to enjoy the
sandwiches, pies, pasties and soft serve
from the ice cream van.

Everyone made the most of the opportunity
to spend time with employees from other
divisions and locations that they would not
normally see.

Shannon Mitchell, an employee at the Laundry,
enjoyed the morning and the opportunity to
get to know other Minda employees.

"I really enjoyed the morning teal Working
here is good. They love us to bits and that’s
what we need,” she said.

Minda currently employs nearly 400 supported
employees at Brighton and various locations
around Adelaide including Trak Furniture,
Craigburn Nursery, Minda Packaging Services,
the Minda Laundry, Envirocare, Minda Catering
Services, Cleaning Crews and the Store.

See page 11 for more details about Minda's
Disability Enterprises.
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Cheryl and Julie Cox enjoying the game

For Minda, Easter this year was about more
than just chocolate! It was a time when
football fans came together to cheer on
the Crows when they took on Sydney at
AAMI Stadium on Sunday 4 April.

Thanks to a generous donation by Peter Kittle
of Peter Kittle Toyota, 100 tickets were made
available to Minda and many supported
individuals went along to enjoy the match
and the atmosphere accompanied by staff
and volunteers.

The conditions were perfect and even though
the Adelaide Crows were not victorious on

Minda welcomes
Adelaide Development
Companyasa

major supporter.

Dougie and Bruce Jacobssen show their colours

this occasion, everyone had a great day
out. Minda's die-hard Crows fans will keep
cheering on their team throughout the
2010 season and beyond!

Sincere thanks go to the staff and volunteers
under the leadership of Rachael Griffiths,
who helped on the day.

Thanks also to East End Marketing for
organising the tickets, a photographer and
of course, to Peter Kittle Toyota for providing
a heart pumping day spent with friends and
fellow supporters.
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L-R: Prof. Jim Mansell, Kerri-Ann Messenger, Wes Ashman,
Lianne Van Mierlo, Dr Patricia O'Brien and Robert Cairney

Choice and advocacy Minda’s key focus

In 2009, Minda reintroduced the Minda
lectures in the form of the Open Mind
seminars.

The seminars aim to enlighten, educate and
share the knowledge of experts in the field of
intellectual disability.

The first Open Mind seminar for 2010
centred around the theme of ‘Choice

and Self-Advocacy, a key part of Minda's
implementation of Person Centred Thinking
and Active Support.

Robert Cairney, Minda's Deputy CEO,
explained the significance behind the choice
of subject.“Self advocacy is a fundamental
aspect of any human rights framework.
Having the ability to speak up for yourself is
something that many of us take for granted;’
he said.

Nearly 300 people came to the BankSA
Marquee at Brighton on Tuesday 13 April,

to hear from keynote speakers, Professor Jim
Mansell and Dr Patricia O'Brien. The guests
included individuals living with intellectual
disability; staff in the disability sector; Dr Ken
Rollond, Mayor City of Holdfast Bay; Councillor
Carol Bouwens, City of Marion; Wes Ashman,

Minda Vice President; Minda Board members
and Minda Association members.

Professor Mansell, a Professor of Learning
Disability in the Tizard Centre at the University
of Kent in England and Adjunct Professor in
the School of Social Work and Social Policy

at La Trobe University in Melbourne, spoke
about his particular area of interest: community
living.

Self advocates, Kerri-Ann Messenger and
Lianne Van Mierlo, then came to the stage
to talk about their experiences after recently
travelling to Geelong, Victoria, to attend a
three day national annual conference on self
advocacy called'Having a Say'

Minda is highly committed to developing

a strong self advocacy program and, in the
coming months, Minda also anticipates the
launch of a training program in self advocacy,
to be conducted by the South Australian
Learning Centre.

Dr Patricia O'Brien, Chair of Disability Studies
and Director of the Centre for Disability
Studies at the Royal Rehabilitation Centre in
Sydney, then delivered a presentation titled
‘Choice, Voice and Advocacy:

Dr O'Brien presented her inclusive research
from workshops and discussions she
conducted in Ireland with people with
disability and their families.

Her areas of interest include full community
participation, advocacy and equal opportunity,
particularly for students with intellectual
disabilities within university settings.

[t was invaluable to hear the most up to
date research and findings communicated
by those directly impacted and their
opinions on work, relationships, finances
and accommodation.

Thank you to all guest speakers, attendees,
volunteers and staff who made the Open
Mind seminar such a success.

Open to the public, Minda's Open Mind
seminars focus on current best practice and
cover topics specific to the disability sector,
with the main intent of enhancing the lives
of people living with intellectual disability.

Information about future seminars
will be featured in Minda publications,
Around Minda and Vocal Point and

on the events page of Minda'’s website
www.mindainc.com.au.




Bonython

celebrates diversity

Staff and residents of Bonython House at
Brighton made the most of the series of
long weekends over the new year period
to create a range of ‘fun days’ full of colour
and activity.

In preparation for Australia Day, it was
discovered that staff and residents of Bonython
represent 16 different nationalities. With the
assistance from people at Leverington,

bed sheets became national flags and the
Bonython Multi-Cultural Australia Day
Barbeque was born, complete with a chal-
lenge to cook a delicious lunch for 46 people.

Participant, Maria Edwards, expressed her
appreciation,“l was proud to see the Aboriginal
flag hanging there, | sat under it with my
boyfriend,’she said.

The next major event was Adelaide Cup
Day, which promptly became the inaugural
Bonython Cup Day. The residents spent the
previous day creating inventive hats and
throughout the day, prizes were awarded for
best male and female hat. The best female
hat was awarded to Deb Harrison and best
male hat went to Peter Wilks.

Maria Sobotnik (pictured right proudly wearing
a Crows apron with staff member, Steve
Southon), said, "l loved both days. | had the
chance to do some cooking and loved being
involved”

Later in the day, residents from Champion
went up against those from Symon. The
courtyard, dining rooms and grassed areas
became sporting venues where people
battled it out in quoits, bocce, indoor soccer,
and basketball. After some intense competi-
tion scores were level, however, the Cup was
eventually awarded to Symon House.

The team are now looking to future holidays
and will no doubt create more memorable
moments.
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Bonython’s Multi-Cultural Australia Day Barbeque

newest
character

Standing six foot tall in gallant golden
glory, a metallic emu sculpture now
features as one of Minda’s newest char-
acters, delighting those visiting Minda’s
Remembrance Garden at Brighton.

Wanting to utilise his creative expertise to
construct a decorative piece, Minda's volunteer
of 12 months, Ron Smith, met with staff from
Leverington South and construction began.

The sculpture was created from a combination
of steel and stainless steel and was installed
in February after six weeks of cutting, drilling,
bending and welding.

To achieve the golden finish, an electro-statically
charged powder was applied to the steel
shape and then covered in a metallic gold
paint, which bonded with the powder. The
final result is testament to Ron's dedication
and craftsmanship.

A highly experienced engineer, Ron is already
looking to his next project, which will be to
construct a machine enabling individuals to
actively participate in the production of pottery
items, technically known as an ‘extruder’

Minda would like to thank Ron for his hard
work and creative skill, which has added a
new element to be enjoyed by everyone
at Brighton.
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Minda would like to congratulate its Special Olympians, Lachlan Woollett, Jenny Roberts and Andrew Tanner, for their outstanding efforts
at the 2010 Special Olympics IX National Games; as well as participants in the Special Olympics Ambassador Team, Jason Leigh-Tamblyn

and Tony Hopewell.

The Special Olympics IX National Games ran
from Monday 19 April to Saturday 24 April
and our athletes gave their all in the spirited
competition.

Prior to the Games, on Saturday 17 April,
over 150 people departed Minda for the
Law Enforcement Torch Run, which ran from
Minda to Moseley Square, Glenelg, where
the Olympic cauldron was lit.

The spirit of camaraderie and goodwill was
evident as the crowd enjoyed a powerful
performance of the stirring Special Olympics
theme song,'So my time;, by Tori Horgan and
the choir of Tutti.

Minda would like to thank those who
participated in the run and those who helped
out behind the scenes. Minda extends its
sincere thanks to BankSA, who gathered a 13

strong team and raised funds to go towards
the Special Olympics.

Special mention should also go to Hilary
Stoeger from the Day Centre, who helped
raise over $200 for the fun run and who took
charge of making some of the wonderful
banners displayed on the day, a fantastic
effort!

Minda was pleased and proud to be an
official sponsor to the South Australian team
and to see our athletes enjoy enormous
success in front of their friends and family.

Alex McNeilly, General Manager of Special
Olympics Australia, expressed his appreciation
to Minda."Thank you to everyone at Minda,
you are truly special and everyone at Special
Olympics Australia appreciates your friendship
and support,’he said.

Lachlan and Colin Woollett kick off the Torch Run
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Jenny Roberts (second from right)
and the ten-pin bowling team.

Andrew celebrating his success at the podium Proud Special Olympians Lachlan getting some air



Real Lives, Real Places

Over the past 12 months, Minda has
been working towards the introduction
of a Person Centred framework for the
organisation. The project, known as
‘Real Lives, Real Places; will form the
underlying foundation of all Minda's
core activities.

Real Lives, Real Places will be implemented
over five years, with the majority of
development and organisation preparedness
occurring over the first two years. The aim is
that, by December 2014, all service users will
have access to service delivery that is based
on a person centred thinking approach.

Recently, over 30 Minda staff members
attended the LOOP Conference, presented
by Julia Farr Association, which focused on
person-centred work, community building
and leadership. The two-day conference
featured esteemed professors from the
United States, John O'Brien and Connie

Lyle O'Brien, who are attributed to the
conceptualisation of Person Centred Planning.

[t proved an important opportunity for
staff to hear from John and Connie how
Person Centred Planning has changed and
is changing the lives of people living with
disability in the United States and England,
as well as equipping attendees with a deep
understanding of PCP and its benefits. This
is the 'tip of the iceberg'in educating and up
skilling staff in PCP and a rigorous training
program has been planned, with training to
be rolled out in the latter half of this year.

A significant subproject of Real Lives, Real
Places is the Demonstration Project. Beginning
in July 2010 and running for 12 months, the
Demonstration Project will see approximately
16 individuals living in the community and
supported via PCP and Active Support.

The Demonstration Project will build a solid
example with the learnings documented,

from which individualised planning can be
rolled out across the rest of Minda.

Staff have been nominating themselves to
participate in the Demonstration Project and
the level of interest — from carers to managers
—has been pleasing.

As well as involving staff and volunteers, the
project will be taking on a mentor as well as
a project officer to ensure that it is managed
and coordinated effectively, as its outcome
will pave the way for the evolution in service
delivery across the entire organisation. Minda
recently purchased a residential property at
Mack Street, Glenelg, which could potentially
be used for the Demonstration Project.

If you would like more information
about Real Lives, Real Places or about
the Demonstration Project, please
contact Deb McGrath on 8179 5220
or 0407 588 265.
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Minda strives to help people achieve
their dreams, so when Peter Worrall told
staff that he wanted to experience the
sea, sunshine and seven days discovering
the beautiful East Coast of Australia, they
supported him to make it a reality.

Peter and his key worker, Karin, researched
the idea of a cruise holiday and planned all
the various aspects of the trip, from Peter’s
choice of on board activities to excursions
whilst in port.

In early December, Peter and Minda staff
member, lan, flew to Brisbane, where their
voyage was due to depart. After an overnight
stay with time for some shopping and a half
hour cruise on the Brisbane River, they boarded
the P&O Pacific Sun, a magnificent nine storey
cruise ship with a 2,000 passenger capacity.

Stopping first in Sydney, Peter enjoyed a short
cruise around Sydney Harbour and ate lunch
in Darling Harbour, ending the day on a high
with a visit to the panoramic Taronga Zoo.

Peter enjoying cruise life

The Pacific Sun then cruised towards
Melbourne, arriving two days later. Whilst
on board the ship, which was recently
renovated, Peter savoured plenty of the
delicious food on offer, relished the theatre
and live entertainment, swam in the pool,
sipped cocktails in the spa and danced each
night away at the poolside disco with his
many new friends.

On arrival in Melbourne, it was time for a half
day tour around the outskirts of the city and
a trip to the Dandenong Ranges. He ended
his visit with a ride on Puffing Billy before
returning to the ship via the fire-ravaged
Kinglake district.

Peter and lan then sailed for two days before
finally cruising back into Adelaide.

Returning with a video and plenty of photos
from his trip, Peter enjoys looking at his
holiday every day on his digital photo frame
- a wonderful souvenir of his travels.

Brain teasers at Litchfield

Since ancient times, games have been an integral part of human life, providing a
challenging and stimulating social experience - not to mention fun — with wonderful

amounts of social interaction

Retirement Lifestyle Services was pleased to receive a donation to purchase games for its
program recipients. At the suggestion of the Client Consumer Group, jigsaw puzzles were
purchased for Litchfield Seniors Leisure Centre. A popular self directed option, individuals
congregate in the main activity area to try their hand at the old-favourite pastime.

Minda would like to thank Annette Wilkins for expanding the activity options at
Retirement Lifestyle Services with her kind donation.

Calendar
of Events

Minda Volunteer
Appreciation Barbecue

Disability
Enterprises Expo

South Australian
Volunteers Day

Mid Year
Association meeting

Minda Movie Night
‘The Karate Kid’

Black Tie Quiz Night
Corporate Golf Day

For more information on

upcoming events, please contact
Marion Zafry on 8422 6286, email
marion.zafry@minda.asn.au or go to
www.mindainc.com.au.



Long time Minda employee and volunteer,
Anne Jennings, had 60 great reasons to
celebrate when she invited supported
employees and other friends she has
made at Minda to share her birthday
celebrations.

The self-confessed social butterfly from
Birmingham, England, arrived in Adelaide
in 1995 and started at Minda as a Day Care
Worker shortly after. She has become a
familiar face around Brighton, spending
seven years at Isabel’s before moving to her
current role in the laundry.

She has also been a registered volunteer for
six years and regularly assists with day trips
and outings.

Her bubbly personality has charmed
everyone she works with and volunteer
coordinator, Bev Coghlan, said Anne always
has time for the individuals supported by
Minda.”She has a heart of gold and is always
there for anybody,'Bev said.

Anne clearly relishes her role at Minda,
"It’'s like my second home, my second family.
I get back as much as | put in;"she explained.

Anne and friends celebrating her milestone

Among the highlights of her time with
Minda so far, Anne lists her regular visits to
events like the Minda Carols and the family
fun days, activities with the social club and
marking ten years at Minda with a certificate
of service.

December this year will mark a grand total
of 15 years at Minda and, when asked about
her plans for the future, Anne laughs and
explains with her characteristically jolly
nature,“I'l stay here 'till they've had enough
of me!”

“What aride!”
James from Tassie House enjoys the Harley

Summer means action at Leisure Options

Adelaide in summer is a vibrant place to be. The warmer weather draws people to outdoor
activities and this is no exception for participants of Minda’s Leisure Options program.

Summer Choice activities, a Leisure Options initiative, is a key program that runs throughout
December and January, providing a range of quality activities. A total of 619 participants chose
from a wide range of activities including sailing cruises, pampering sessions, Harley bike rides,

Moonlight Cinema and day trips.

The Leisure Options recreation staff liaised closely with the team from Residential Services to
develop appropriate activities and support participants on outings. This enabled not only more
activities, but also greater participation. At Minda, great care is taken to provide exciting and
entertaining activities to those individuals who wish to participate in the community.

If you would like to see how Leisure Options can assist you, please call the Leisure Options

manager on 8422 6315.
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Quality and care at TRAK Furniture

Changes within
Disability Enterprises

Disability Enterprises at Minda
encompasses a range of businesses
providing quality products and services.

Over the last eight months, a number of
changes have been implemented. Among
these, the recent appointment of Andrew

Ramsey as Manager, Commercial Enterprises.

Minda will soon promote its Disability
Enterprises capabilities at the upcoming
Australian Disability Enterprises Expo on
Wednesday 26 May at the Adelaide Show-
grounds. This expo will promote Minda’s
network of commercial enterprises to
government procurement specialists.

Some of the achievements within various
branches of the business to date include
the following:

TRAK Furniture

Staff at TRAK have been working towards
the implementation of Lean management
principles in order to create a more efficient
business that is continuously improving. This
has been a thorough process comprising a
complete review of the product range and
the way in which the operation is structured.

Opportunities for improvement have already
been identified, which will flow through to

customers and business performance.
Additionally, a new site manager, Greg Cole,
will join TRAK in late May.

Minda Packaging Services (MPS)

The three sites at Lonsdale, Somerton Park
and Brighton are working closely together to
improve work allocation and flows. Work will
commence at Lonsdale in May towards I1SO
9002 certification. This will underpin existing
and future business growth opportunities.

Cleaning Services and Envirocare

These two departments are excited by

the opportunity to implement a commercial
arrangement with Telstra, with a trial
commencing in May 2010. This partnership
will allow the two departments to supply
their respective services to Telstra on an
ongoing basis.

For the first time in Minda’s history, each
business unit has developed its own
strategic plan to make the business more
viable. This will have a positive impact and
further build on the current initiatives.

Minda looks forward to further develop-
ments throughout Disability Enterprises and
will continue to provide updates as they
come to light.

Minda would like to
acknowledge the following
people who have recently passed away.

Alexander Krijoff
1 March 2010, aged 49.

Alexander lived in Craven House at PKC and
was a favourite among the staff thanks to his
caring nature and cheeky sense of humour.
He loved animals, going out and was a huge
fan of the movie, Shrek. He constantly
touched the hearts of those around him.

Valda June Wormald
6 March 2010, aged 59.

Valda was an affectionate lady, much loved
by those who knew her. She had a charismatic
and infectious personality and enjoyed
attending Leverington Day Options and later,
the Day Centre. She will be sadly missed.

Andrew Robert Fisher
Wednesday 21 April 2010, aged 62.

Andrew resided in Bright House and was

a kind and gentle man who will be greatly
missed by family, friends and support staff.
He was also a talented artist, with exhibitions
locally and internationally.

Karen Hodgson
Monday 19 April 2010, aged 46.

Karen spent six years at Minda as a care worker
at Southern expansion, Murdoch and Bean.
She was a very caring person, dedicated to
supporting people with intellectual disability
and will be sadly missed.

Margaret Inglis
Friday 23rd April 2010, aged 63.

Margaret was amazingly dedicated and
determined to improve the lives of people
with disabilities. She tirelessly provided

more than 24 years of service to individuals
associated with Minda. She will be incredibly
missed and her contribution as an individual
will leave an inspirational legacy for us all.




Minda is participating in the 2010 Australian
Central Credit Union Community Lottery, which
promises to be bigger and better than ever!

With 165 fantastic prizes valued at over $280,000
up for grabs, make sure you do not miss out on a ticket.

Major prizes include:

Mitsubishi Outlander XLS Luxury valued at $52,000

Jurgen Caravan valued at $37,000

Solar Hot Water and PV System valued at $20,500

Bunnik Tours International Travel package valued at $20,000

Harvey Norman Shopping Spree to the value of $20,000!!

Participating organisations retain 100% of all proceeds from the sale of lottery tickets.
This means with 10 tickets in each book, Minda will make $20 per lottery book sold.

The Australian Central Community Lottery is a self help scheme that, since 1984, has
distributed over $6 million to not-for-profit sporting clubs, schools, pre-schools, community
groups and charitable organisations in South Australia and the Northern Territory.

This year, the draw will take place on centre stage at Westfield Tea Tree Plaza on Saturday
24 July. Ticket sales have already opened and limited books are available, so be sure to fill
in the cut off slip below and send it back to Minda. Your tickets will be forwarded to you.

All proceeds raised will benefit the lives of people living with intellectual disability.

HURRY LIMITED BOOKS AVAILABLE!
Yes, | would like to purchase a lottery book and help Minda.

M
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Minda Incorporated

King George Avenue
Brighton SA 5048
PO Box 5, Brighton, SA 5048

Phone: 0884226200
Fax: 08 8422 6330

www.mindainc.com.au

Board of Minda

Mr Roy Arnold
President

MrWes Ashman
Vice President

Mr Richard Bruggemann
Mr Robert Crabbe
MrTony Harrison

Mr Kym Hancock

Dr Bronwyn Halliday

Mr Peter Krieg

Mrs Lyn Magee

Ms Kate Thiele

Chief Executive Officer
Mrs Cathy Miller

Patron

His Excellency Rear Admiral
Kevin Scarce - AC CSC RANR
Governor of South Australia

o P
Name Pleasesendme  books at $20 each
Address Total $
State Postcode Please return completed form to;
PO Box 5, Brighton SA 5048
Phone Email Or purchase via;

Payment 1) || My Cheque/Money Order is enclosed and made payable to Minda Incorporated.

2) Please debit my [ lvisa [ |Mastercard

Minda s a registered Charitable
Organisation ABN 37020000711

Cardholder’s name Expiry Date /

Signature www.mindainc.com.au

Email: fundraising@minda.asn.au

Phone: 0884226270

088422 6330
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